Date: 01/08/2017 


01/08/2017 


Full coverage Platinum Service agreement 


jLjlII gJaS j AJLaxll jja.1 AlaLui 4-a^ AuSlaj' 


First Party: DEAAM Medical Equipment 

Country: Kingdom of Saudi Arabia City: Jeddah 

(Hereinafter called First Party or Customer) 

Second Party: A1 Amin Maintenance & Contracting Co , Ltd, 
Country: Kingdom of Saudi Arabia City: Jeddah 

Telephone: 00966 -1 2 - 6601 149 
Fax: 00966- 12-6601146 
Call Center: 9200 AMICO (26426) 

(Hereinafter called Second Party or Company) 

With the help of Allah, the two parties have agreed on a 
maintenance contract for medical equipment on the following 
terms: 

1. Description of work and equipment: 

• The Second Party undertakes to carry out all basic 
maintenance works (Provided that the equipment is in 
100% good operational condition before 
Implementation of contract). This Contract covers both 
unlimited emergency calls and all spare parts. 

Up to one laser cavity is Included if needed. 
Accessories and consumables are not included in am 
type of our service Agreements. 


Emergency Call cost / visits: Included 

Location: Bakhsh Hospital - Jeddah 


Equipment covered by contract: 

Appendix(A) 


& 


tract; as listed i 



2. Contract term: QTY “f 
” Gregorian Year 

• Starts on: 01.08.2017 

• Ends on: 31.07.2017 

3. # of Visits: 2 ppm visits / Year 


4. Contract amount : ,_21 3,750 SAR. 

two hundred and_ thirteen thousand, .seven hundred and fifty Saudi 
Riyals Only 
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5. Payment method: 

SAR. 106,875.00 before 1 st PPM 
SAR 106,875.00 before 2 nd PPM 


6. Preventive maintenance 

The Second Party shall undertake all preventive, remedial 
maintenance and calibration for equipment listed in accordance 
with manufacturer’s recommendations using qualified Engineers 
and Technicians of the best quality and experience. 
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7. Second Party shall guarantee level of rendered maintenance 
as follows: 

Company engineer to respond to maintenance request within 72 
working hours, latest effective receipt of request by Fax or e-mail 
from the customer’s authorized officer. 

• Maintenance that does not require spare parts, or in 
case spare parts are available , company shall 
guarantee completion of the required repair within 120 
working hours or less from receipt of maintenance 
request from the authorized officer of the customer. 

• For repairs that require spare parts not available in 
Saudi Arabia, the company guarantees completion of 
repair within 21 working days from receipt of 
maintenance request by Fax or e-mail from the 
authorized officer of the customer. 

Company undertakes to provide highly qualified trained engineers 
for equipment covered by this contract and sold by the Company 
to First Party. 

8. Fault reporting system 

First Party shall notify the Second Party of faults by Fax or on 
phone, to the maintenance department of the company. Reports 
shall indicate the type and date of fault. Faults shall be reported 
during company work hours from 08:30AM to 01:30PM and from 
02:30PM to 07:00 PM Exception of this will be Fridays, Saturdays 
and official holidays. 
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9. Spare parts 

The Second Party shall supply the spare parts required by the first 
party for repair of equipment included in this contract, based on a 
report to be submitted by the engineer of the Second Party and to 
be accepted by the First Party. 
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10. Maintenance service: 

The Second Party shall provide the maintenance services of the 
equipment mentioned in this contract. Such services shall be 
provided during regular work hours during weekdays from 
Sunday to Thursday: from 08:30AM^^01:30PM and from 
02:30PM to 07:00 PM. 


Maintenance services provided 
following: 
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company shall cover the 


S Undertaking scheduled service inspections as specified 
by the manufacturer, provided that such inspections are 


j 


performed as previously contained in agreement, 
including lubrication, cleaning, equipment function 


nspection, current leak inspection, setting and 
Calibration of equipment. Inspection timing shall be 
agreed in advance in such a way as to provide 
l^fnpany technicians’ full access to the equipment 
listed in contract to undertake such inspections. In case 
company officials are denied such access to 
equipment, inspection work shall be suspended. 
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Exceptions: 

This agreement shall not cover maintenance and repair services 
resulting from causes beyond the control of the company, such as 
the acts of God, acts of civil and military authorities, fires, civil 
commotion, floods, epidemics, health and quarantine restrictions, 
wars, rebellion, transport problems, power supply faults, air- 
condition faults as well as reasons beyond the control of the 
company related to supply of manpower, supply of material, 
manufacturing facilities. In case repairs, setting works, spare parts 
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or maintenance works are required due to the foregoing reasons or JjS i> J'-ac.l 3 uj\£3jV jl J^xadl j' <3 ^a) j' 
due to acts of negligence, default or mistakes by customer or .O&j jl Jjx*JI 

agents thereof. 


Variations in costs: 

Company is entitled to change costs of maintenance works 
included in agreement upon completion of contract term or for 
any following year. Such change shall be notified to customer 
within (30) days of occurrence thereof. Upon receipt of such 
notice the customer may terminate the services of the company 
through a notice to that effect before the effective date of such 
change. However, in the event the customer fails to terminate the 
service of the company, the new costs shall be valid effective the 
date specified by the company on the notice to the customer. 

In the event the customer makes any adjustments, changes or 
additions in equipment included in this agreement, which changes 
the company deems either to make change in services rendered by 
the company under this agreement, or affect the performance of 
the equipment, and then company shall be entitled to terminate 
this agreement or increase the costs/ rates included hereunder. In 
case the costs sustained by the company under this agreement 
should increase after the date of effectiveness due to any change 
in the law, action or due to internal decrees issued or put in 
operation after the effective date of this agreement, such extra/ 
additional costs shall be added to the costs specified in agreement. 


Any other conditions of this agreement, including the term 
thereof, which may be affected by such changes, shall be 
appropriately amended within any law, jurisdiction or otherwise 
In case a petition is submitted to a receiver, bankruptcy oi 
violation to any of the terms of the agreement by the customer, 
which violation is not duly remedied, then the company is 
entitled, on own discretion, to declare the customer in default, and 
accordingly take the following measures: 

T 

1 . To declare that all amounts are due and payable under 
the agreement. 

2. File claim for application of agreement terms or 
recover damage due to violation of agreement. 
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Limits of liabilities and obligations 

The company shall in no way be liable /for any damage to first 
party or his patients because of the equipment, whether such 
damages are special, contingent or partial, due to violation of 
contract, security or tort (including default, debts and obligations), 
including the following witnbut limitation: loss of equipment use 
or any other related equipment, damage of equipment related to 
basic equipment, loss of capital costs, value of alternative 
products, facilities, services, power as well as costs of temporary 
stoppage of equipment and any claims by the customer for such 
damage. 
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In the event company provides any consultation or assistance to 
customer in relation to any equipment covered by the agreement, 
while such consultation and assistance is not included in 
agreement, or in case such consultation or assistance is related to 
equipment not referred to in this agreement, then this consultation 
or assistance shall not involve the company in any responsibility 
whether in contract, security or in cause of damage of injury 
(including negligence, debts and obligations) 
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Covering of information: 

The information, proposals and ideas conveyed from customer to 
company in relation to performance of services under this contract 
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shall not be considered as secrets or confidential unless expressly 
proved in writing upon approval of the official representative of 
the company. 


aS^jxJI Jiixx Aasl^xJj A ji-i-N. j Ll 13 > 
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General note 

This agreement is considered to be the complete and exclusive 
statement between the parties and therefore supersedes all prior or 
concurrent proposals or communications regarding the agreement 
or any other business not included hereunder shall not be binding 
on parties. 

Any assignment, change or amendment in conditions contained 
herein shall not be binding on company unless rendered in writing 
and signed by the duly authorized representative of the parties. 

The validity of this agreement, its implementation as well as all 
other matters related thereto, including amendment thereon, shall 
all be subject to the Laws of the Kingdom of Saudi Arabia. 

The demands for service or any part thereof under this contract, 
which are in satisfaction and performance and not as a further 
security or obligation of the company, its affiliates, the 
manufacturer of the complete equipment or any part thereof, shall 
be in writing before or at the time or providing the service. Failure 
to notify the company to that effect shall be deemed as a waiver for 
any similar demands. 

The total or partial non validity of an article or a paragraph of this 
agreement shall not affect the validity or correctness of the 
remaining articles or paragraphs of the agreement. 

Any deletion, addition or change in this agreement or any 
supplement thereof shall promptly render the same as null and void. 
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Arabic will be the origin of this agreement if there is any 
discrepancies due to translation misunderstanding 
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Ajjjlajyi Ailllj 4-a^.^)jll 


This agreement is subject to all related laws and regulations 
prevailing in KSA. 

This contract has been issued in 4 pages in duplicate, each party 
maintains one signed and stamped copy. 


a a\1 ^ (J ^xstxll Ai^ylsdl dll j 4_oJajyi j j^jl jail A A\ ViV I eAA (JjJajj 

.AjJjyuxll <LujxJl 


Success if from Allah 


First Party: 


Signature: 




cate, each 

.v 


A i n M t Q ^ \ L ' j 1*1*1 \\ . ^a I ( j UN i ( 


5 JaJI ti. 

A a j \A, a J 4jl3jx 

. lJj Ailj 


uLjUl 






Second Party: A1 Amin Maintenance & Contracting Co. Ltd. 


<LuL! 1 dlJjLxilj Sj^yi LiUxtaJ (jjxyi A£jxii ^^LUI Lijlall 


Signature: 




Stamp: 
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Appendix (A) 


(') (jalall 


Machine 

Serial No 

***Platinum/ YEAR 

ALCON 8065751763 CENTURION VISION SYSTEM 

OR 

1502649301X 

65,000.00 

SAR 

HAAG 657 820 Hi-R NEO 900 MICROSCOPE 

OR 

319 

40,000.00 

SAR 

HAAG OCTOPUS 600 PRO PERIMETER 

OPD 

527 

40,000.00 

SAR 

NIDK AL-SCAN 

OPD 

231060 

40,000.00 

SAR 

NIDK 107060F40 RS-330 Retina Scanner 

OPD 

740325 

40,000.00 

SAR 

T O T A L • 

225,000 

SAR 

Special Discount for Bakhsh Hospital 5% : 

%1,250 

SAR 

NET A M O U 

213,750 

SAR 
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